Civil Legal Assistance Office

Other agencies/organisations who may be able to help

Listed below are other agencies and organisations that may be able to give information or
advice:

o Law Society of Scotland
Operates a ‘Find a Solicitor’ function on their website at www.lawscot.org.uk

o Scottish Legal Aid Board

www.slab.org.uk - Has a ‘Find a Solicitor’ function on their website. Website also has ‘Eligibility
Estimators’ and information regarding legal aid.

o Acas
Provide information, advice, conciliation and other services for employers and employeesto
help prevent or resolve workplace problems. Acas helpline adviser on 0300 123 1100 or
www.acas.org.uk

o Equality Advisory & Support Service
Advises and assists individuals on issues relating to equality, discrimination and human rights.
Freephone telephone 0808 800 0082 or www.equalityadvisoryservice.com

o Shelter Scotland
Free housing advice helpline 0808 800 4444 or www.scotland.shelter.org.uk

o The Faculty of Advocates
Free Legal Services Units which can be accessed through accredited agencies. Current
accredited advice agencies can be found at
www.advocates.org.uk/FLSUwebsite/public_flsu.html

o LawWorks
A charity which co-ordinates and supports the provision of free legal advice to members of the
public through a number of projects - www.lawworks.org.uk

o University Law Clinics
Most of the University Law Clinics are accredited agencies for referrals to the Free Legal
Services Unit of the Faculty of Advocates.
University of Strathclyde: www.lawclinic.org.uk
University of Dundee: www.dundee.ac.uk/law/clinic
University of Edinburgh: www.freelegaladvice.ed.ac.uk
University of Aberdeen: www.abdlawproject.com

o Citizen’s Advice Bureau
Some bureaux have in-court advisors and lay representatives. The Citizen’s Advice Bureau is an
accredited agency for referrals to the Free Legal Services Unit of the Faculty of Advocates -
https://www.citizensadvice.org.uk/scotland/
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